AAMHHUCTPALINA HABOJIOKCKOI'O I'OPOACKOI'O ITOCEJIEHMA
KMHEHIEMCKOI'O MYHUIIUITAJIBHOI'O PANOHA

ITIOCTAHOBJIEHUE

ot 31.12.2015 Ne 431

O mnopsiake NpoBeACHUS HE3aBUCUMOM OLIEHKH KayecTBa pa00OThl MyHULIMITIATBHBIX
YUpEKIEHUH, OKa3bIBAIOIINX YCIYTU B cpepe KyJIbTypbl
HaBoI0KCKOro ropoACKOro noceneHus

B nensix ycuneHus KOHTPOJIA 32 KAYE€CTBOM PE3YJIbTAaTOB JIEATEIIbHOCTH
MYHUITUNIATBHBIX YUPEXKJICHUM, OKa3bIBAIOIIMX YCIYrH B cdepe KyJIbTypbl
HaBOMOKCKOr0 TOpPOACKOTO TMOCENEHUsT W BO MCIOJHEHUE PaCIOPKEHUS
[IpaButenscTtBa HMBanoBckoit obOmactu ot 17.12.2013 Ne 303-pn «O xone
peanuzauuu Ha TeppuTopuu HMBaHOBCckoil oOmactu ykazoB IIpesummenra
Poccuiickont ®eneparun ot 07.05.2012 Ne 596 — 606», AnmuHHCTpauus
HaBosiokckoro ropoackoro noceneHuss KunemeMckoro MyHUIIMNAIBHOTO paioHa
ITOCTAHOBJISIET:

1. YtBepauth mnpuiaraemeiii I[lopsigok mpoBeneHUsT HE3aBUCUMOM OIEHKHU
KadyecTBa pabOThl MYHUIIUMIIAIBHBIX YUPEXKICHUN, OKa3bIBAIOIINX YCIYTH B
chepe KynbTypbl HaBOJIOKCKOTO TOPOJICKOTO MOCETICHUS.

2. Pasmectuth Hacrosilliee  TIOCTAHOBJIEHWE Ha  OQPUIIMATBLHOM  CaiTe
HaBosjokckoro  ropojackoro  moceieHuss B~ WUHGOPMAIMOHHO — —
TEJIEKOMMYHUKAIMOHHOU ceTH «HTEpHET.

3. KoHTposb 3a BBIMOJHEHHWEM HACTOSIIETO IMMOCTAHOBJICHHS BO3JIOKHTH Ha
3amectutenss [nmaBel  AJMUHHCTpaMM 1O  COLMAJIBHBIM  BOIpOCam
Kyapuxosy A.JL.

['maBa HaBOJIOKCKOTO TOPOJICKOTO MOCEIECHUS B.B. lI1BanoB



[Ipunoxenue

K IOCTAHOBJICHUIO AJIMUHUCTpaUU
HaBonoKkCKOro ropoAcKoro moceneHus
KunemeMcKkoro MyHMIUNaJIbHOTO paioHa
ot 31.12.2015 r. Ne 431

[Topsimok
IIPOBEJICHUS HE3aBUCUMOM OIIEHKH KauecTBa pabOThl MyHHUITUIIATBHBIX
YUPEKJICHHUH, OKa3bIBAIOIINUX YCIYTH B chepe KynbTypbl HaBosokckoro
TOPOJICKOTO MOCEICHUS

1. OOume noJI0KeEHus

1.1.Hacrosamuii [lopsimok peryiupyeT NpaBOOTHOIICHHS, BO3HUKAIOUIME B
MpOIECCe  OCYIIECTBICHUS  HE3aBUCMMOW  OIEGHKHM  KadecTBa  pabOThI
MYHUIUNATBHBIX YUYPEKICHUN, OKA3bIBAIOLIUX YCIYTH B cpepe KyJIbTyphl
HaBosiokCckoro  ropojickoro  mocejeHus  (Janee — — MyHULMOAIbHBIC
YUpEeXACHUS ), U pa3pad0TaH B LIETAX:

- NOBbILIEHUS A(PPEKTUBHOCTH MNPEAOCTABICHUS MYHULUNAIbHBIX YCIYT
HacesneHU0 HaBOJIOKCKOro ropoicKOro noceaeHus;

- yayuduleHus: MH(GOPMHUPOBAHHOCTH NOTpeOUTENe O KadyecTBe padOThI
MYHULIMNAIBHBIX YUPEKICHHII;

- CTUMYJUpPOBAaHHS TOBBILICHUS KadyecTBa pabOThl  MYHULMIAIbHBIX
YUPEKICHNM;

- CO3J1aHUsI HEOOXOAMMON HMH(POPMALMOHHOMN 0a3bl JIsl MPUHSTHS PEIICHUN B
cdepe yrpaBiaeHUuss MyHUIUNATbHBIMHA YUPEKICHUSIMU.

1.2. lnst peanu3anvu yKa3aHHbBIX 1eJiel TpeOyeTcs pelieHue psaja 3aaay:

a) oOecrieueHHe OTKPBITOCTH M JIOCTYMMHOCTH WH(pOpPMAIMU O AESITEIbHOCTH
MYHUIUTIATBHBIX YUPEXKICHUIT;

0) co3maHue ycIOBUM ISl aKTUBHOTO y4dacTHs OOIIECTBEHHBIX OpraHU3ALIMM,
npoeCCUOHANIBHBIX COOOIIECTB, TPAXKJIaH — MOTpeOUTENeH MYHUIIMTATbHBIX
YCIIyT B OLICHKE KauecTBa pabOThl MyHHUIIMIIAJIbHBIX YUPEKIACHUM;

B) TNpPOBEJACHHE HE3aBHCHUMOM OLIEHKM KauecTBa pPadOThl MYHHULHUIAIbHBIX
YUPEXJIEHUH C y4eTOM MHEHHUS MTOTpeduTeneil;

I) ymnpaBjieHHE KayeCTBOM DPAOOThl MYHUIMNAIBHBIX YUPEKICHUA C Yy4EeTOM
PE3yNbTATOB HE3ABUCUMOM OLIEHKH.

1.3. He3aBucumas oOleHKa KadyecTBa pabOThl MPOBOAUTCS B OTHOLICHUH
YUPEXKACHUHN, OKa3bIBAIOIINX MYHUIIMIIAIIBHBIE YCIYTH U MOJYMHEHHBIX OpPraHy
MECTHOTO  camoympaBjieHuss  HaBOJOKCKOrO  TOpOJCKOro  IMOCEJIEeHHUS,
OCYUIECTBIISIOEMY (DYHKIIUU U TTOJITHOMOYHUS YUPETUTETIS.

1.4 HezaBucuMas olieHKa KayecTBa padOThI MPOBOJUTCS HA OCHOBE MPUHIUIIOB
O0OBEKTUBHOCTH, MPAKTUYECKON HaIlpaBJICHHOCTH, CHUCTEMHOCTH,
JIOCTOBEPHOCTH, KOMILJIEKCHOCTH.



1.5. He3aBucumas oueHKa KadecTBa PaOOThl MYHHMIMNAIBHBIX YUYPEXKICHHUM
OCYILECTBISIETCSl 10 WHUIMATHUBE IOPUANYECKUX WU (PU3UYECKHX JIUI, B
KauyeCTBE KOTOPBIX MOTYT BBICTYNATh:

- 0011IeCTBEHHBIE COBETHI, 00IIECTBEHHBIE 00 BEAMHEHNUS;

- YUpEIUTENh MYHUIIMIAIBHOTO YUPEKICHUS;

- OpraHbl MECTHOT'O CAMOYIIPaBJICHUS.

2. IlpoBeneHue oleHKH KauecTBa pabOThl MyHUITUTATIBHBIX YUPEXKICHUN

2.1. Kpurepuum He3aBUCHMON OIIEHKM KayecTBa pabOThl MYHHUIIMIATBHBIX
YUpEXKACHUHN NENATCS Ha CIeAYIONIUE TPYIIIbL:
- OTKPBITOCTH U JIOCTYIMHOCTh MH(OpPMAIIUU O MYHUIIMIIATILHOM YUPEKICHUU;
- KOM(pOPTHOCTb YCIOBUMA U JOCTYITHOCTh MOJYUYECHUS] MyHULIUTIAIbHON YCIYTH;
- KOMIIETEHTHOCTb,  JOOPOXEJIATeIbHOCTh U  BEXJIMBOCTh  PaOOTHHUKOB
MYHULIMIATBHBIX YUPEIKICHUI.
Metoquka pacuera TOKa3aTeled HE3aBUCUMOW OIEHKM KadecTBa pPadOThl
YUpPEXKACHUI: 32 HaJM4Me KaKJ0ro IMOKa3aTessd YUYpEeKJIECHUAM IMpucBauBaeTcs |
Ooawt. Ilpm Hanuuuu OOOCHOBAHHBIX JKAJIO0 MO TOKa3arento Oall  He
IIPUCBAaNBAETCH.
OOmmii (MTOrOBBIA) Oayml Al YUYPEKIEHUS pPAaCCUMTHIBAETCS KaK CyMMa BCeEX
3HAYCHUM IMOKa3aTejel He3aBUCHUMOM OLIEHKM KauecTBa paloThl YUPEKIACHUM.
MaxkcumanbHbId UTOTOBBIN Oait — 20.
2.2. OpranoM MECTHOI'O CaMOYIIPaBJEHUS, B BEIOMCTBE KOTOPOIO HaXOIUTCS
MYHULIMNAIBHOE YYPEKICHHE, MPEAOCTABISIONIEE MYHULHMNAIBHYIO YCIYTY,
MOXET MHPOBOAMUTHCS ONPOC IMOJy4aTeJed YCIyr IMyTEM 3alOJHEHUs AHKET II0
dopme, cornacHo npuinoxkenuto Ne 2 k Hacrosiemy [Hopsaxy.
2.3. Ha noaroToBUTENbHOM 3Talie MYHUIMIANbHBIE YUPEXKACHUS 00€CIeUrBaIOT
OTKPBITOCTh M JIOCTYNIHOCTh HH(OpPMALMM O CBOEH JEITEIbHOCTH MyTEM
pa3MelleHrs Ha OpUIMaIbHOM caiiTe, MH(POPMALIMOHHBIX CTEHJAX U OyKJeTax, B
COOOIICHMSIX JJIA CPENICTB MAacCOBOM MH(OpPMAMU HEOOXOJUMBIX JTOKYMEHTOB U
CBEJICHUH O MOPSIAKE U YCIOBHUSAX OKAa3aHUS MYHULUIAIBHBIX YCIYT. YUpeauTeau
OCYUIECTBIISIIOT KOHTPOJb 3a BBINOJHEHUEM MYHHUIMNAIbHBIMU YUYPEKICHUIMHU
YCTAHOBJICHHBIX 3aKOHOAATeIhCTBOM Poccuiickoit ®enepanuu TpeOoBaHUil 00
00eCreYeHNn OTKPBHITOCTU M JIOCTYIHOCTH HH(OpPMAIMU O JeATEIbHOCTH
YUPEXJIEHUH, B TOM YHCJIE MIOCPEICTBOM PETYISIPHOTO cOOpa OTYETHOCTH.
2.4. HesaBucumas oljeHKa KadecTBa PabOThl MYHUIIMIAIBHBIX YUPEKICHUN 3a
OTUYETHBIM MEPHUOJ OCYLIECTBIISIETCS €XKEroJHO HE MO3JHEee 1 MapTa TEeKyIlero
roja.
AHaTUTUYECKUN OTYET O pe3yibTaTax OIEHKH S()PEKTUBHOCTH ACATEIHHOCTU
MYHULIMNAIBHBIX ~ YUPEXKACHUN  HampaBisgercs [nmaBe — AJMHHUCTpanuu
HaBo10KCKOT0 rOpOACKOT0 MOCEIEHUS.
2.5. MynununanabHble yupexaeHus He mozaHee 10 deBpans Tekymiero roja
HampaBisloT B AaMuHUCTpanuioo HaBOJOKCKOro TropoACKOTrO  MOCeNeHus
uH(popmaIuio o0 uTorax JAEsTEILHOCTU 32 OTYETHBIN Mepuo mo GopMe COTIacHO
npuioxeHuto Ne 1 k Hacrosmemy Ilopsaky.
2.6. AAMUHUCTpalLMs MPOBEPSET MOCTYNMUBILINE OT MYHULUNATBHBIX YUPEKIACHUMI
JAHHBIE Ha IIOJIHOTY M JOCTOBEPHOCTb. B ciydae HEIOCTOBEPHOCTH WIIU



HEIIOJHOTBI NPEACTABICHHBIX JaHHBIX, BIIPABE 3aNPOCHTh Yy MYHULHNAIBHBIX
yupexJaeHuil — HemocTaromyro  uHpopmanuioo. I[lpu  mpoBepke  AaHHBIX,
IPENOCTABIECHHBIX  YUPEXKACHUSAMHU, AJMUHUCTpAlMsl BIOpaBe MPHUBJICKAThH
KOHTPOJIBHO pPEeBU3MOHHBIM  oTaen  AnvuHucTpanuu  KuHememckoro
MyHULMNAIBHOTO  paliOHa B  LEIAX NPOBEPKM JAaHHBIX O  Pacxonax
MYHULIMNAIBHBIX YUPEKICHUM.

2.7. Ha ocHoBaHMM 3amojiHEeHHOW Qopmbl (mpuioxenue Ne 1 k Hacrosmemy
[Topsinky) AAMUHUCTpALUS OLIEHUBAET AMHAMUKY KaXKI0r0 OKa3aTesl.

2.8. Ilo utoram oueHKH (OPMHUPYETCS AHATUTHUUECKUN OTYET, AJTMUHUCTpALUs
OPU3HAET JEATENbHOCTh MYHULMINAIBHOIO YUYPEKICHUS JPPEKTUBHON WU

Her((PEeKTUBHOM, TOTOBUTCS TUTAH JTAJTbHEHIITNX MEPOTIPUITHIA.

[Ipunoxenue Ne 1
K [lopsanky

MPOBEICHHS HE3aBUCUMOM OIIEHKU KaueCcTBa padOThI
MYHULIMIATBHBIX YUPEKICHUN, OKa3bIBAIOIINX YCIYTH

B c(hepe KynbTypsl

HaBosokckoro TOPOACKOTI'O ITIOCCIICHUA

[TokazaTenu oreHKH padoTHI:

| rpymima Il rpynma Il rpynima
JlocTynHOCTB KomdopTHOCT KynbTypa o6cnyxuBanus
JOCTYITHOCTh IS BCEX | Hajquuue UHGPOpMAIMK O | 10N TOJydarene yciyr,

KAaTerOpuil MOJIb30BaTEIEH

pabote: 10cka OOBSABICHUM,
Cait

YI0BJIETBOPEHHBIX
KayecTBOM  O0CITy)KHUBaHUS
B YUPEXKJIECHUU

PSKMM  pabOThI, YAOOHBIN | OJyYEHUE CBOEBPEMEHHOH | YKOMIUIEKTOBAHHOCTh
JUISl IOCETUTENIEH U MOJHOM MHpOopManuu o0 | yUpexaeHH
yCclIyrax | IOpSJKE MX | CIeHHaInCTaMu U X
OKa3aHUs KBy (puKaIus
HalM4Ke caita, on — line — | cocTosiHre TpuUeraromiei K | coOI0AeHIe
yCIIyT MYHHIIUTIATBHOMY npoeCCHOHAIBHOMN ITUKH
YUPEKICHUIO TCPPUTOPHH,
BHEIIIHETO BUIA 3JaHUS,
TEMIIEPATypPHOTO PEKUMa B
OV (S11(507011
AHOHC MIPOBEJICHUS | ©KEToIHAss OOHOBIISIEMOCTh | ONICPATUBHOCTh U KA4E€CTBO
MEpOTIPUATHH, B T.4. | pernepTyapa 00CITy>)KUBaHUS
BBIE3IHBIX
JOCTYITHOCTD LIEH 1o | 0OMeH OITBITOM c
npe/IaraéMbIM yCIIyraM YUPESIKICHUSIMU chepbl
KYJIbTYPBI APYTUX

MYHUIUITIAJIbHBIX




o0Opa3oBaHUl
nyOJMYHBIE  OTYETHI O | MATEPUATHHO
NEeSITENbHOCTH TEXHUYECKOoe obOecreueHue:
o0opyioBaHue 31aHUS
(momemienuit) cpeacTBaMu
U MeOEeIIbI0
HaJIN4ne HEO0OXOIMMOM | CAaHUTAPHOE COCTOSIHHE
uH(pOpMALIMK Ha calTe ITOMEILIEHU (cocTostHME
TyaJIeTHBIX KOMHar,
NUThEBasi BOJA, HaJIUYUE
rapsiepo6a)
HAJIMYUE MHTEpHETA

[Tpunoxxenue Ne 2
K [lopsanky

MPOBEICHHS HE3aBUCUMOM OIIEHKU KauecTBa pabOThI
MYHULIMNAIBHBIX YUPEKICHHUM, OKa3bIBAIOIINX YCIYTH

B c(hepe KyIbTyphl

HaBoiokckoro TropoaCKOTO ITOCCICHUA

AHKeTa

NOTPEeOUTENS YCIYT MyHUITUTIATBHOTO YUPEKICHUS
«Y I0BIIETBOPEHHOCTh MTOTPEOUTENCH YCIYT YUPEKICHUS

€ro ACATCIbHOCTBIO»

n/m

Bormpoc

bamier

Orenka

1 2

OueHuTh YpOBEHb KauecTBa
MPEIOCTaBISIEMBIX YCIYT
PabOTHUKAMM YUPEKACHHUS:
BBICOKUI

CpeIHUH

HU3KUU

HoctynHocTh nH(MOpMAIHH O
JNEATENIbHOCTU YUPEKACHUS:
BBICOKHH

CpeHUM

HU3KUI

KomdopTHOCTE U TOCTYNTHOCTH
MOJIYYEHUS YCIIYT JUIsl
noTpeduresnei, B TOM YUcie ais
rpakJaH ¢ OTPaHUYEHHBIMH
BO3MOXHOCTSAMHU 310POBbSI:
BBICOKHH

CpeaHuii

HU3KUHI

Hroro




